
arkadin.com

[Enjoy business benefits]

Control your telephony costs by making phone 
calls with Skype for Business

Concentrate on running your business, not your 
IT infrastructure

Support remote workforces with access to 
applications anywhere, at anytime

Make better decisions with real-time access to 
your contacts and company resources

Lower large CapEx costs by moving to the 
Cloud and paying on a user basis

Office 365 provided and hosted 
by Arkadin       

Arkadin Total Connect is the next generation of Unified 
Communication. Built with Microsoft technologies and 
delivered by Arkadin ‘as a Service’ from the Cloud. 

Office 365 users can now access business-class 
telephony while significantly reducing the cost of the 
traditional telephony infrastructure. 

With our Office 365 license, Arkadin offers best-
in-class Cloud services to provide businesses with 
a simple, consistent user experience that can help 
facilitate deeper, more impactful collaboration.
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Unified Communications

DBF_Key benefits


“With the way Microsoft offers Office 365, you need to buy a service plan for all 
components, including Lync, but if you need to integrate the full UC functionality, you 
need either an on-premise-based solution or a hosting provider from a 3rd party. It all 
comes from Microsoft, but they can’t supply the voice communications and they can’t 
supply Clarity. That is what we get from Arkadin. It’s a complicated process, but it works.”

Mitchell R. Sowards
President, ENTRUST Technology Consulting Services

Unified Communications

The best of both worlds: A business-class telephony system 
fully integrated with the Office 365 platform

A true Unified Communications experience with telephony for Office 365, 
hosted in the Cloud and managed by Arkadin

Best-in-class communications

–    Leading UC solution incorporating 
Skype for Business, Exchange, or 
SharePoint

–  Seamless integration with Arkadin 
conferencing and telephony

–  Enhanced workforce productivity 
anytime, anywhere, from any device

Best-in-class Cloud platform

–  Global and scalable Cloud platform 
running your UC solution for all your 
users

–  Highly secure and stable platform, 
either shared or solely dedicated to 
your company

–  Reduction of your Infrastructure cost 
of ownership and replacement for 
your PBX

Best-in-class services to run UC

–   Dedicated sales account management 
and help desk support for IT 
administrators 

–  Local teams speaking your own 
language during business hours 24/7

 –  UC experts designing and tailoring a 
UC solution to your specific needs

[Enjoy work, enjoy life, enjoy sharing]


