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Key benefits

Engaging and high-impact multimedia 
virtual events can be staged for thousands 
of participants who can actively participate 
from anywhere in the world.

•  Interactivity between presenters 
and attendees through real-time 
engagement tools, including Q&A, 
polls, survey and live chat

•  Affordable, highly scalable Collaboration-
as-a-Service model with low upfront costs

•  Accessible to anyone, anywhere and 
from any device, live and on-demand

•  Reporting and analytics for instant 
real-time and post-event measurement

•  Fully customizable platform to cater 
to specific branding requirements 
for a professional image

•  End-to-end project management 
from planning to full event 
execution and post-event support

British Chamber of Commerce Singapore 
Reaches Companies in the UK with 
Arkadin’s Webcasting Solution

Overview / Challenges

The British Chamber of Commerce Singapore (BritCham) is one of 
Singapore’s oldest Chambers and celebrated its 60th anniversary last 
year. The not-for-profit organization’s membership currently comprises 
over 2,600 individuals and 400 companies and aims to fulfil three core 
functions – Building Networks (provide a network to build opportunities 
for British, international and local organisations in Singapore with ties 
to British business), Connecting Businesses (encourage British trade 
and investment in Singapore and the Asia Pacific region) and Creating 
Opportunities (provide member companies with practical support and 
advice, delivered via a range of scheduled events, on-line communities 
and to share knowledge and expertise).

In 2012, Overseas Business Network Initiative (OBNI) was launched with 
the purpose of enabling British businesses to explore doing business 
in markets around the world, including Singapore. With this in mind, 
BritCham was looking for a solution that could help them reach out to 
companies and 52 Chambers in the UK with the purpose of providing 
valuable advice and information to businesses exploring Singapore as a 
potential market for expansion. 

To enhance participant’s event experience, BritCham was keen to use a 
managed webcast service that could help them bridge geographical and 
time zone barriers while reaching out to more attendees at one go.
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BritCham

The Arkadin Solution

BritCham was looking for a solution that could enable them to pre-record 
the webcast which could then be accessed on-demand, as well as capture 
a record of attendees and questions that they may have. They were also 
looking for a solution provider that could work with them to manage the 
process end-to-end.

“This was the first time we were exploring using a webcast model to 
reach out to companies, and as a very lean organization, we needed a 
partner that could provide not just the solution but also good support,” 
said Brigitte Holtschneider, Executive Director.

BritCham filmed the webcast as a semi-live presentation, recording the 
video simultaneously while going through their slide deck, which could 
be customized with the company’s logo and brand colours. This was 
important to BritCham, as the final product was a branded webcast.

“Arkadin’s solution worked as you expected it to, and they also provided a 
holistic support system to help me ensure that the process was smooth. 
They were incredibly easy to work with, sought to understand what we 
were trying to achieve and went above and beyond to ensure that it was 
seamless.”

The solution was easy to use and intuitive to set up and run. 
Furthermore, the solution allowed attendees to join the webcast without 
having to download or install any applications and can be accessed 
wherever they are. This was important to BritCham as they needed to 
ensure that attendees get the best experience possible.

 
Business Value

The webcast was well-received from groups of businesses and members 
of the 52 Chambers in the UK. As an example, the members of the 
Liverpool Chamber of Commerce downloaded the webcast to gain a better 
understanding of opportunities for their businesses in Singapore.

Previously, companies would organize business trips to Singapore – this 
webinar format saves them time and money on travel by giving them 
essential background information that they can use to make a decision on 
whether to invest in an exploration trip.

The ability to use the interactive Q&A function also helped BritCham 
respond to questions from attendees and follow up on any further 
queries, leading to better quality service overall.

Arkadin collaboration  
solutions

 
•   Arkadin® Webcast™
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About Arkadin

Arkadin is one of the largest and 
fastest growing Collaboration Service 
Providers in the world. With a vision 
rooted in the belief that progress 
emerges from people’s desire to 
share, Arkadin offers a complete 
range of integrated audio, web, 
video and Unified Communications 
solutions. These services are 
delivered in the cloud for fast, 
scalable deployment and a high ROI. 
The company’s global network of 52 
operating centers in 32 countries 
has dedicated local support teams 
to service its 37,000 customers. 
As an NTT Communications Group 
company, Arkadin offers the most 
comprehensive collaboration and 
Unified Communications services  
for meeting customer needs  
around the world.

To find out more about Arkadin 
please visit www.arkadin.com

“This format has really helped us because it is useful as a lead-generation 
tool. We run it like a seminar, providing an overview of doing business 
in Singapore, which enables us to follow up on the conversation and 
move companies up the value chain faster by addressing their specific 
questions,” added Brigitte.

Having seen success with its first webinar, BritCham is looking to 
organize one webcast per quarter.

BritCham


