
The nature of work has changed  
and it continues to evolve rapidly.

Mobility: the game 
changing trend  
that empowers  
your workforce
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In this fiercely competitive 
world, businesses are demanding 
better performance and time 
optimization from their employees. 
Geographically dispersed clients 
look for better customer care and 
face-to-face meetings in order to 
boost and build trust. As a result, 
organizations are experiencing an 
increase in their travel costs and 
a need to adopt technology that 
quickly brings people together for 
greater productivity.

As a result, geographic distance 
and borders are becoming 
increasingly irrelevant: the 
traditional roles of employees and 
employers are shifting and remote 
working has become a must. The 
workplace is no longer the office. 
Mobile, cloud-hosted solutions and 
social technologies are enabling 
people to work from anywhere 
regardless of the device.

In fact, the worldwide mobile 
workforce is expected to increase 
up to 1.87 billion people in 2022 
or 42.5% of the global workforce, 
up from 38.8% in 2016.

That’s why videoconferencing is 
having a breakthrough moment. 
According to a GigaOM report, 
87% of remote workers say they 
feel more connected to their 
colleagues thanks to telepresence 
or video technologies.

A comprehensive flexible working 
strategy generates great results 
when it encompasses three main 
components: technology, policies 
and processes that mitigate risk 
and the physical workspace that 
makes it easy for employees to 
collaborate.

The technological framework 
enables mobility, secure access 
to networks, communication 
technologies and collaboration 
tools such as video conferencing, 
the desktop virtualization and a 
mobile device strategy.

An effective planning tool for a 
mobility strategy is to identify 
“work styles” within your company. 
Every worker has its own style of 
remote working and they all need 
the flexibility to choose the most 
effective way to access business 
applications wherever they work.

Therefore, before purchasing any 
solution, you should ask yourself: 
How many of your employees 
work remotely, and how much 
of the workforce is required to 
engage in face-to-face meetings?
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When team members can quickly engage in face-to-face discussions despite of being in multiple locations, 
the power of collaboration is unleashed.
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http://www.prnewswire.com/news-releases/strategy-analytics-the-global-mobile-workforce-is-set-to-increase-to-187-billion-people-in-2022-accounting-for-425-of-the-global-workforce-300359376.html
https://gigaom.com/report/why-videoconferencing-is-critical-to-business-collaboration/


The Road Warrior 

Road warriors are the best pros 
in mobility and flexible working. 

Typically these are sales or 
customer service staff who 

spend a significant part of their 
working time visiting clients. As 

these workers are constantly 
working with external 

stakeholders, they must have 
the ability to communicate 

easily from any mobile device. 
It is mandatory for them to 

have remote access to critical 
corporate data such as ordering 

and CRM systems.

The Globe Trotter 

Working from home on a regular 
basis is becoming a common 

practice. Home-based workers 
need the same functionalities 

they have in the office and 
high levels of supportability 

to ensure they are productive. 
Acceptance of this kind of 

working is the biggest barrier 
since most companies still don’t 
know what kind of collaboration 

solution they should hire.

The Home Worker Machine  

These workers’ location is likely 
to change from day to day. 

These people are “hot deskers” 
and need to be able to show 

up and plug into the corporate 
network to be operational in 

a matter of seconds. They 
are constantly engaging with 

international stakeholders 
through online meeting and 
conference calls. Location is 

irrelevant to their job and their 
tools need to enable them  

to be productive, regardless  
of where they are.

The Office Based Worker 
 

A mobility strategy will 
nonetheless impact the 

technology infrastructure for 
these workers, as they will need 
to access the same collaboration 

tools as the other remote 
workers in order to communicate 
effectively with them. It impacts 
their daily work as well as their 

interactions with the rest  
of the team. 

Below, we detail four of the most common types of remote employee you might find within your company :
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The user’s experience must also be transformative. Rather than having to adapt their 
workflow to accommodate a standalone solution, team members should be able to join  
a video meeting right from a communications application they are using, such as Skype.

Is suitable for 
any company 
size 

Is easy to use  
and to on-board

Supports any meeting  
type from one-to-one  
to a multi-location 
companywide meeting

Provides HD video 
and sound quality

Minimizes disruption for 
employees and allows video 
meetings to launch from any 
popular productivity application

Can be used on any 
device from anywhere 
in the world

Requires  
no special software 
or IT equipment 

An effective mobility strategy should encompass a video conferencing 
tool that: 

How should video tech look  
and sound?

Video meetings offer a unique 
growth opportunity because they 
connect people face-to-face, where 
they can pick up on non-verbal 
cues and communicate with much 
higher fidelity than written or 
audio communications.
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ArkadinVision enables growth in the 
new workplace by offering businesses of 
all sizes a self-service, professional-grade 
HD video conferencing platform with 
in-person sound quality to bring people 
together in one single Digital Meeting 
Space.

ArkadinVision offers its customers  
an experience that is:

• Simple : Conferences can be initiated with 
a single touch, without participants needing 
to download any software. Participants 
can join ArkadinVision meeting wherever 
they are without leaving their preferred 
workplace app, including Outlook and Skype 
for Business.

• Innovative : Video meetings take multisite 
communications to a new level.

• Secure : With encryption in place, you 
can be sure your meeting and its content 
will strictly be between you and your 
participants.

• Immersive : HD video meetings from 
ArkadinVision make participants truly feel 
like they are sitting in the same room.  
Users also have exceptional control over 
content and video sharing.

ArkadinVision: a flexible, easy-to-use HD video conferencing platform that helps 
businesses achieve outcomes that directly supports growth opportunities. 

Adapting your mobility strategy to a geographically spread workforce with different work 
styles is a complex task. Therefore, implementing company-wide effortless collaboration 
solutions is a must since they enable your employees to have face-to-face meetings 
without fulfilling complex IT requirements. Barriers to information and collaboration must 
disappear; and thanks to mobility, your workforce can move closer to the customer  
and improve their productivity regardless of their work style, location and device.

Are you ready to unleash the power of collaboration? 
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Ask for your free trial now
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vision.arkadin.co.uk

Bringing business to life
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