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“The combination of Applicable’s deep 360 degree expertise 
in successfully delivering integrated Microsoft UC services that 
match the requirements of enterprise customers with Arkadin’s 
conferencing and telephony integration and local approach 
to service creates an unbeatable offering. So it is a perfect 
fit in terms of offer for our large customers and for the 
development of Arkadin.”

“Arkadin services have always been cloud based; we were one 
of the first cloud specialists and have been a pure cloud 
provider since day one.”

Olivier de Puymorin, 
Chairman and Founder



The Evolution of UCaaS

Collaboration has evolved many times 
over the past 15 years and with it 
the Arkadin business has grown and 
adapted. Arkadin started in 2001 as an 
audio conferencing provider, moving 
into web and then into video over the 
subsequent years in order to meet 
changing client requirements. 

To complete this portfolio and create a 
full suite of services in 2014 Arkadin 
moved into the UCaaS market with 
the significant acquisition of the 
US based unified communications 
specialist Implement.com. With this 
acquisition Arkadin created a product 
called TotalConnect, delivering a fully 
integrated UC ecosystem with voice-
enabled Office 365, audio/web/video 
conferencing, contact centre and 
reporting functionalities for the small 
to mid-enterprise.

Arkadin’s larger clients were looking 
for an Enterprise UC solution and 
this is why the conversation started 
with Applicable over a year ago. 
Applicable’s deep 360 degree expertise 
in successfully delivering integrated 
Microsoft UC services combined with 
Arkadin’s conferencing and telephony 
integration will now address the 
requirements of many large enterprise 
organisations. Both companies have 
a strong commitment to local service 
delivery and a differentiated global 
offering. Arkadin has enhanced its 
UC portfolio beyond small to mid-size 
organisations to bring the value of 
Unified Communications services to the 
whole enterprise market.
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THE EVOLUTION OF UCAAS AND THE ACQUISITION OF APPLICABLE

The Applicable Story

Applicable is a leading supplier of 
private cloud Unified Communications 
and Collaboration services to 
enterprise, both directly and through 
partners. Applicable is headquartered 
in the UK (Bristol) and has offices in 
the US (Houston) as well as Australia 
(Brisbane) and has 120 employees. 
Applicable have 15 years’ experience, 
333,000 application users to 
date, and in-depth operational and 
implementation skills for Microsoft Lync 
and Skype for Business services.

Applicable deploys, hosts and manages 
Microsoft private cloud platforms 
and delivers focused, end to end, 
24x7 service management and voice 
integration for global customers, with 
ISO / IEC 27001: 2013 information 
security certification. These services 
run in a network of carrier-grade data 
centres in the US, Europe and Asia 
that delivers the highest levels of 
availability and quality of experience. 

A significant part of Applicable’s 
business revolves around customising 
the UC solution towards each customer’s 
needs through Professional Services.

The Right Fit

Arkadin and Applicable share the same 
values and vision of the market’s 
continuing evolution. Both companies 

encourage their people to grow with 
their business and share a complete 
service orientation. Applicable have a 
strong service ethos which makes the 
acquisition a perfect fit and a launch 
pad for Arkadin to become one of the 
leader in this evolving UCaaS market. 
Whilst Applicable will continue to run 
its operations independently, there 
will be a joint approach to product 
development and long-term strategic 
planning. Arkadin’s mission continues to 
be the delivery of positive collaboration 
experiences that lead companies to 
increased growth and success.

The New UC Portfolio

A new Arkadin service based on an 
existing Applicable solution will be 
rapidly added to Arkadin’s UCaaS 
portfolio, which is currently centred on 
Arkadin Total Connect and Office 365 
and remains the key offer for small to 
mid-size enterprises.

The Applicable-based offering will 
focus more on consultancy and 
professional services in order to design 
custom Microsoft Private Clouds and 
deliver the level of service, support 
and management required by large to 
very large enterprises. Thanks to this 
combination of expertise and product 
offering, Arkadin can now provide 
Microsoft-based UC to any type of 
company, and adapt the deployment 
depending on the customer profile.

We are very excited to be able to work 
with our Enterprise customers on their 
UC strategies over the coming months.


