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ArkadinLounge™

ArkadinLounge™ is our online conferencing portal that provides
instant and unified access to all audio and web services with a host
of functions for easy account management.
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ArkadinLounge™

In ArkadinLounge™ you can simply manage the organization of your conferences from a single
location thanks to an array of practical features:

Benefits

Features
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e One-click access to live audio & web conferencing
e One-time user PIN code generation for added security, using a unique

set of pin codes that are only valid for the defined period

e Direct access to your local live customer service assistance
e Download supporting documentation (user guides, service sheets, etc.)
e Productivity tools to be downloaded for free:

- Outlook and Lotus Notes Toolbars to immediately send invitations
from your mailing box with an automatic generation of phone numbers
and URLs to connect to your audio and web conferences

- Blackberry mobile application to connect automatically to a
conference from your mobile phone thanks to a “call me back” function

Simplified access to usage report for your account, detailing the dates

& times of your conferences

ArkadinAnytime Audio Console is accessed in one click from the

Lounge and gives you a visual overview of the call settings, even if you

are only using audio conferencing. Simple and intuitive to operate, it offer

the functionality to set many of your call preferences online including:

- recording the call

- muting participants

- turning the roll call on or off

- allocating the call to a billing code

The Arkadin Conferencing Lounge
allows you to access all of Arkadin's confarencing services and
tools to help you plan and conduct your meetings efficiently.
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e Conference scheduling and invitation tools
e Content bank management, upload up to 20MB of files at any time and

share during your meetings

e Audio and web account settings management
e Personal settings (access numbers, PIN codes, direct links).
e Address book import



